
71% of this year’s 100 Best Companies saw 

increases in employee experience scores from 

in 2019. In 2020, employees scored their 

leader’s trustworthiness the highest ever in 

Great Place to Work®’s 33-year history of 

studying company culture. What are they 

doing right?

KEY FINDINGS

Financial Services & 
Insurance

Hospitality

Information Technology

Professional Services

Retail

Health Care

What employees at the top  
10 companies appreciated  
most often

“Unique and special 
benefits”

A “psychological and 
emotionally healthy” 
work environment

Community giving was a 
top driver of employee 
experience

“Orrick’s generous benefits and flexible 

work arrangements have allowed me 

to be fully present in my son’s life. And 

now that I’m trying to parent two 

young children during the pandemic, 

that flexibility has become even more 

essential to my well-being, and the 

well-being of my family. Orrick’s 

policies have made it possible for me 

to have a sustainable law practice, be 

a true partner at home, and be the 

kind of parent I aspire to be.” 

In an industry rocked by travel bans, furloughs and lay-o s, hospitality had the largest share of 

companies improving employee experience in 2020.

Hospitality honored its people best

IndustriesEmployees Surveyed Employees Represented

+500,000 +4M 22
2021 Fortune 100 Best Companies to Work For® survey pool

—Employee survey respondent at 

Orrick

To determine the 2021 Fortune Best Companies to Work For® list, Great Place to Work® surveyed over half a  

million employees on how trustworthy, caring and fair they feel their company is in times of crises;  

employees’ physical, emotional and financial health; and the company’s broader community impact.  

Particular attention was paid to how employees’ experiences varied depending on their job role, gender,  

race/ethnicity, payroll status, and other characteristics to ensure that the company is creating a great  

workplace For All™. 

 

This year, 60% of each company’s score is based on confidential employee feedback. The remaining 40%  

is based on the programs each company created to support their people and communities in response  

to the pandemic.

Nominate your company for a 
Best Workplaces™ award.
This year, 25% of companies were new to the 100 Best list – a new record. 

Whether your workplace is made up of 10 employees or 10,000 employees – 

any company can become a great place to work. Contact us about how to 

become eligible for the Fortune 100 Best Companies to Work For® and 19 other 

Best Workplaces™ category lists. 
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Great companies 
are finding new 
and better ways 
to lead

15.6x
BETTER

American Express employees serving their community.

% of winning companies that improved by industry

We’ve never seen such a 
widespread faith in leaders

Inviting two-way dialogue

High ethical standards and 

actions matching their words

Ability to lead and manage 

a team

Compared to pre-pandemic times, employees 

at the top 100 companies gave higher marks 

to their leaders for:

+5%

+5%

+6%

Employees’ confidence 
in executive teams 
increased +6%

Left to right: Chuck Robbins, CEO at Cisco,  

Kelly Grier, CEO at EY, Kenneth C. Frazier, CEO at Merck

Employees felt 15.6 times better about 

their workplace when they witnessed their 

leaders giving back during the pandemic.


